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Ahlan Simsim
“Helping me if | have difficulty .... Hearing”
English translation

Original Arabic Resource begins on page 6

Hearing helps all of us to learn about the world. It's also a big part of learning to
communicate, especially when we are children. So if | have a difficulty with hearing, this
may affect many things.

But you can still help me a lot! This booklet tells you some ways to do this, especially if |
am a young child.

SIGNS TO LOOK FOR

If I have a big hearing problem, you may recognise this quite quickly. But many children
have a mild or moderate hearing problem that may not show so clearly. Watch out for
these signs:

= | do not turn towards a sound (when | am older than a little baby), or only if it is loud
=> | am late with learning to speak and to understand words

= | do not say words in a way you can understand (after about 18 months)

= When | talk, my voice may sound unusual or too loud

= | react to things if | can see them, but not so much if they are out of sight

= | move extra-close to someone talking or to other sounds

= | may cup my hand around one ear, or turn my head to one side to listen

= When you give instructions, | watch other people first so | know what to do

= | get a lot of ear infections, or my nose is often runny. (Infections may damage my ear
deep inside, or | may have fluid deep inside my ear which makes my hearing come
and go.)

If you see some of these signs, try to ask for advice — maybe from a doctor or an NGO
which works with people with hearing difficulties. See if someone near you can test my
hearing. (There is more later about hearing tests.) And if | get ear infections, please try to
get treatment from a doctor.

Next, there are lots of things that you can help me with!
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WAYS TO HELP ME

When you are with me, notice how | respond to sounds. What kind of sounds can | hear
more easily? What do | maybe not hear? Does one ear seem to work better than the
other? Maybe ask other people who know me well too.

Then you can use your knowledge to help me use my hearing as well as | can. Try some
of these ideas:

Talking together:

@ Even if | cannot hear clearly, still talk with me a lot and encourage other people to do
this. Use simple words and a strong clear voice. (Do not shout, unless you know |
need this.)

® When you speak, try to have me close to you and make sure | can see your face
well. When we do things together, maybe sit facing me so | can see your face easily.
And if | am not looking at you, maybe touch me gently so | know to do this.

® If one ear seems to be better than the other, try to be on the ‘good’ side of me when
you speak.

9 If my talking is not clear, help me to explain with my hands too. This makes it easier
to understand what | am saying and respond correctly to me. Do not ask me to say
over and over because this may discourage me.

® If someone else is speaking, maybe point to them for me or show me with your eyes,
so | know where to look. When things make a noise at home or outside, show me
these too so | recognise where the sound comes from.

® When you talk with me, try not to say too much at once. Then | can take in what you
are saying before you move on to the next bit. And remember that listening may be
hard work for me, so do not ask me to listen for too long.

9 Encourage me to watch the shape of your mouth when you speak. ‘Lip-reading’ like
this can give me extra clues, although it is difficult because some sounds look the
same when you say them. Watching your lips also helps me to copy the shape they
make when | speak myself, so | can sound clearer.
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Other ways to communicate:

@ Use face expressions and hand gestures freely when you communicate with me.
These give me extra ‘clues’ so | can understand better.

® We can make cards or a book with pictures of things we want to say about — maybe
things in my day, or things | like. Then we can communicate by pointing at the
pictures. Always say the words for me at the same time.

® Iflhavea big difficulty with hearing, we can learn sign language to communicate
together. It is fun for everyone to learn! There is more about sign language later in
this booklet.

Other ways to help me:

@ | will probably learn more easily when | can see things — not just through talking and
words. So give me lots of demonstration and show me objects, pictures, things
outside and inside, and so on.

@ When a place is noisy, this makes it more difficult for me to pick up sounds, like
someone’s voice. Help other people to understand this, so | can join in as much as
possible.

9 Learning to read may take me longer than usual, because | may have difficulty with
hearing some letter sounds correctly. Encourage me to watch your mouth when you
say sounds or words, and give me lots of picture clues. Reading will be really
important for me, so please try to help me as much as you can. Learning to read may
also help with my speech, because then | can ‘see’ the pattern of the words.

@ Please tell other people about my hearing difficulty — especially the people | see
often. This helps them to understand if | do not always respond quickly when they
talk, or do not talk easily myself. Let them know good ways to help me too, like some
of the ideas here. Then | can really make progress and join in with everyone!

If my hearing difficulty means that | do not talk well, then some of the ideas in the
‘Language’ booklet may be helpful too.

What about sign language?

If my hearing loss is severe, so | have little or no hearing, then sign language will help me
a lot. This is just like spoken language — but as well as saying the words, you make a
special shape or movement with your hands. Each word has its own sign and when you
know sign language well, you can ‘say’ anything with it!

Some people may worry that if | use signs, | will not bother with speaking. But signs help
with speaking, because they help to make understanding easier. And if | really cannot
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speak, | need signs even more so | can communicate. Some people even use sign
language with babies who can hear normally, because it helps them to communicate more
before they are ready to speak.

Arabic has its own sign language. (So do other common languages, like English.) Ahlan
Simsim also has some programmes where we can learn signs together. If there is an NGO
near you for people with hearing problems, they may also be able to help you with this.

What about hearing aids?

If I have difficulty with hearing, a hearing aid may be a big help. It makes everything
louder, using a tiny loudspeaker which fits in my ear and a small battery. The sound is not
like normal sound, but still it can be a big improvement. Even very small children can use
hearing aids.

Hearing aids can be very good but they do not help everyone. It depends on the kind of
hearing loss the person has. They should also be checked regularly by a specialist person.
To know about a hearing aid for me, you will need to take me for a hearing assessment
first.

Getting a hearing assessment

This needs a professional who specialises in hearing, maybe in a hospital, or a specialist
NGO which has the correct equipment. A general doctor or health worker may be able to
advise you about where to go.

The specialist may play different sounds to me through ear phones. If | am very little, they
may use playful methods instead. The results will tell you how loud a sound must be
before | can hear it, and if | hear some kinds of sound better than others. (For example, |
may hear high sounds better than low ones.) They may also find that one ear works better
than the other.

When the assessment is finished, the specialist should be able to advise you about ways
to help me. If | need a hearing aid, they may be able to help with this too. Ask for a copy of
my hearing test results, because this may be useful for other people later.

WHAT MAY CAUSE DIFFICULTY WITH HEARING?

Many things may lead to a hearing problem. These are some of them.

N Getting repeated ear infections, especially if these are not treated quickly

N Pushing something into the ear, maybe in play or when trying to clean inside it.
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N Getting a very high fever, or being hit on the head, or getting some other brain injury.
(These can damage the hearing parts of the brain.)

N Being born very early, or if a mother gets rubella (German measles) when she is
pregnant

N Getting many coughs and colds, so the ear gets blocked with sticky fluid. (Small
children especially can be affected by this.)

N Extremely loud noises, which can sometimes damage inside the ear

N Some kinds of hearing difficulty can be passed down in families.

When we know about these things, we understand better about how to prevent hearing
problems from happening.

HELP TO PREVENT HEARING DIFFICULTIES

Hearing is precious, so we must look after it carefully. These are important things that we
can do to prevent a hearing problem, or to stop one from getting worse.

© Make sure that | have all my childhood vaccinations on time. (Some illnesses can
cause a hearing loss or other problems.)

© Iflhavea fever, get this treated quickly. (High fevers can be dangerous, especially in
children, and can sometimes damage the hearing parts of the brain — and other parts
too.)

© Always get ear infections treated quickly. Watch for redness in my ear, or fluid
coming from it, or if | complain about ear pain. (The parts inside the ear are very
delicate and easily damaged by infections.)

ever put something inside my ear. Use a clean cloth gently to clean the outside pa

© N t thing insid U I loth tly to cl th tsid rt
only. If you think my ear is blocked or something is stuck inside, do not try to clear it
yourself but take me to a doctor or health worker.

@ Make sure that everyone understands not to hit people on the ear or the head — even
when playing.

PLEASE REMEMBER

If | cannot hear well, some things may be more difficult for me — especially learning to talk
and to understand language. But | can still achieve a lot, especially with your help!

THANK YOU FOR HELPING ME!
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