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Ahlan Simsim
Remote Early Learning Program
Phone Call Scripts (English & Arabic)

The Remote Early Learning Program (RELP) is an 11-week, phone-based initiative using digital
methods like WhatsApp group calls to empower caregivers to facilitate structured, play-based
activities at home. RELP is an evidence-based program that supports school readiness children
aged 5-6 in remote or underserved communities. Each session/call is 35-40 minutes. The first 5
minutes welcoming children and caregivers+ reviewing previous concepts: then the teacher
introduces the activities (three activities per call usually 10 minutes SEL activity- 10 minutes
Language activity- 10 minutes Math/Science Activity) last 5 minutes revision and wrap up.

Note: Ahlan Simsim RELP was designed and developed in Arabic. This phone call script was
translated to English to give an idea of the content of the activity bank to non-Arabic speakers.

ENGLISH - Phone Script Sample (Phone Call — session # 10)

This phone call script corresponds to session #10 in the 11-week RELP program. The script
presents guidance to a set of educational activities that caregivers will implement with their
children. These activities aim to support children's social and emotional development, and
enhance their language and math skills. The call will include five main parts:

e Welcome and Recap: Aims to welcome caregivers and children and recap previous
activities.

e Social and Emotional Activities: Aims to introduce children to the importance of accepting
differences between children and teach them to respect diversity, with an interactive
activity to help children understand this concept.

e Language Activities: The child will learn about the shape of the letter "S" (seen), its short
and long sounds, and will color and write it in different forms.

e Math Activities: Aims to introduce the number 3, using manipulatives and interactive
activities to solidify these concepts.

e Meeting Summary: Aims to summarize the call by reviewing the topics covered, thanking
the caregiver for their efforts, and scheduling the next call.

Expected Learning Outcomes After Completing the Sessions

Domains General Outcomes Specific Outcomes

Social- e The child interacts with peers. e Accepts differences among peers in
Emotional terms of appearance, gender,
Domain disability, physical abilities, and

social differences.



SESAME K

WORKSHOP RESCUE

Language e The child shows knowledge of

Domain the alphabet.

Motor e The child demonstrates

Domain balance, control, and
coordination in their large body
movements.

Cognitive e The child shows interest in the

Domain concept of numbers.

71233
Qulow i

Distinguishes the shape of the letter
at the beginning, middle, and end of
a word (seen). Copies letters (seen).

Balances on a balance beam or
similar equipment. Walks backward
for a longer distance.

Counts automatically up to 20 or
more.

Understands that numbers represent
gquantities.

Recognizes the concept of numbers
from 1-10 / the number 3. Writes
numbers up to the number 10 / the
number 3.

Upon completion of these sessions, the caregiver is expected to:

Help their child accept differences between themselves and their peers.
Learn how to introduce the shape of the letter "_-" (seen).
Learn how to present the transitional movement activity (balancing with walking

backward).
Learn how to introduce rote counting.
Learn how to introduce the number 3.

Call Plan

Activity Description

Call Duration

Part 1: Welcome

and Recap

Part 2: Social and
Emotional
Activities

Part 3: Language

Time

35
minutes

Aims to welcome caregivers and children and recap previous activities. 5

minutes

Aims to introduce children to the importance of accepting differences 5
between children and teach them to respect diversity, with an minutes
interactive activity to help children understand this concept.

Activity: Accepting Differences and Variations

The child will learn about the shape of the letter "u+" (seen), its short 10
and long sounds, and will color and write it in different forms. minutes

Aims to introduce the number 3, using manipulatives and interactive 10

Activities
Activity: Introducing the Shape of the Letter "¢
Interactive Games (motor and cognitive)

Part 4: Math

Activities activities to solidify these concepts.

Activity: Rote Counting

minutes
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Number 3

Part 5: Meeting Aims to summarize the call by reviewing the topics covered, thanking 5
Summary the caregiver for their efforts, and scheduling the next call. minutes

A container of sand or flour

Materials Required for Implementing o
Activities with Children e Playdough
e Pencils
e Crayons
e Manipulatives (beans, popsicle sticks, buttons,

or laundry clips)
3 cards or papers with numbers from 1 to 3

Counting Song:

Number 3

Video and Story Links

Worksheets o Worksheet Number (31 A-B) We Are Different:
e Number (32) Shape of the Letter 'Seen".
e Worksheet Number (33) Number 3:

Retrieval Method: Question and Answer

Part 1: Welcome and Recap

Expected Duration: 3 minutes

Step Description Suggested Dialogue

1 Call the parents, greet them, ask Hi, how are you today? How did things go with
about their well-being, and inquire implementing yesterday's activities? * Great, do
about how they implemented the you need help with any of the teaching methods

activities from day three. Offer them we've covered so far? * Did you practice the
assistance if they struggled with any sequencing worksheet with your child? Did you

of the activities by re-explaining the  introduce your child to the letter "" with its short
application method. and long sounds? Excellent.


https://github.com/batangchucks/hdao-nft
https://github.com/batangchucks/hdao-nft
https://rescue.app.box.com/file/895991806683
https://www.youtube.com/watch?v=jrg0UPP0SzA&list=PLc4t1-K0nths8oqG3ykjAyFTOLvw9ktn0&index=3
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2 Ask the caregiver to allow you to Hi, (child's name)! How are you today? Did you

greet the child

work on the activities yesterday? * What did you
like about them? * Let's review the letter "o+" with
the short vowel sound? And the long vowel sound.
Great! You're doing great!

Part 2: Social-Emotional Activities

Expected Duration:5 minutes

Step Description

Suggested Dialogue

1 Discuss with the caregiver Today, you will also implement an activity with your child to help

the importance of the
child learning to accept
differences between
themselves and their
peers

Part 3: Language Activities

Expected Duration:10 minutes

Step Description

1 Informing Parents

them learn that we are all different and that we need to accept
differences between ourselves and others. We want to guide the
child towards respecting others around them, regardless of the
differences between them. We must do this ourselves so that the
young child sees a role model to imitate and make a model for
their behavior and thoughts. So that they grow up in an
atmosphere where diversity is taken for granted and respect is a
right for everyone.

Bring a white sheet of paper and draw a vertical line in the middle.
Ask your child to draw themselves on the left side of the paper,
and then ask them to draw their favorite friend on the right side of
the paper. Ask your child: Do you and your friend look alike? Yes,
you are different in appearance, and you may also differ in the
things you like, but these things are normal because each of us is
different and unique. Complete worksheet number 31 with them
and have a dialogue between the puppets.

Suggested Dialogue

Remind your child that each of us has a shape, and so do letters.

about the Letter Shape Each letter has a unique shape, and it can change depending on its

Introduction Activity

position in a word. Ask your child to remind you of the sounds of the
letter "Seen" with the short vowel and the long vowel. Say to your



SESAME
WORKSHOP

Worksheet Number

123 1
1O
REsEiE Ao U]

ccccccccc

child, "Come on, let's learn about the shape of the letter 'Seen'. Let's

(32) Shape of the Letter open worksheet number (32) Shape of the Letter 'Seen'. We will

review together how to introduce the shape of the letter to children."

Educator: "Before we begin, let's have a quick discussion about the
importance of learning letter shapes. Just like we have unique
shapes, each letter in the Arabic alphabet has its own distinct form.
Recognizing these shapes is crucial for your child's ability to read
and write effectively."

Now, what do you see at the top of the page?"
Caregiver: "Yes, the letter u-."

Educator: "Trace it with your finger, then write it in the air. Great, you
drew the letter in the air correctly.”

Educator: "Now, let's explore the similarities between the letter -
and everyday objects. Ask your child, 'What does the letter .~ look
like to you?' Encourage them to share their observations and
imagination. Some children might compare it to teeth with a plate,
while others might see a fish or a tongue."

Educator: "Moving on to the pictures below the letter, let's identify
the objects together. Point to each picture and ask your child to
name the object. This helps them associate the letter 'Seen' with
real-world items, making it more memorable."

Educator: "Now, it's time to practice reading words containing the
letter 'Seen’. Read each word aloud, clearly emphasizing the sound
of the letter. Then, ask your child to repeat the word after you.
Encourage them to point to the letter 'Seen' as they read each
word."

Educator: "To make the activity more engaging, let your child color
the letter o+ using the provided crayons or markers. Remind them to
color within the lines and follow the direction of the arrows. This
helps develop their fine motor skills and adds a fun element to the
learning process."

Educator: "As a hands-on activity, suggest writing the letter o« in the
sand or shaping it with playdough. This sensory experience further
reinforces the letter's shape and provides a tactile learning
opportunity.”

Educator: "Finally, let your child practice writing the letter .« on the
provided lines. Start with the shaded letter, where they can trace the
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form, and then move on to the dotted letter, where they can
complete the shape independently. Encourage them to maintain the
correct proportions and orientation.”

Educator: "Remember to praise your child's efforts throughout the
activity. Positive reinforcement is essential for boosting their
confidence and motivation in learning."

2 Equip the Caregiver Now, | have a fun game for you as a reward for your great
with Strategies to performance. We will repeat the game we played in the previous
Energize the Child and call. Repeating activities at this age stage can reinforce skill
Transition from One acquisition in the child.
Activity to Another

Part 4: Math Activities

"Let's get started! I'll draw a line on the floor, and we'll walk on it
together. The challenge is to stay on the line without falling off. So,
spread your arms wide, and start walking behind me on the line.
Place your first foot in front of the second, and then switch feet
continuously."

Expected Duration:10 minutes

Step Description

1 Informing
Parents about
the Rote
Counting
Activity

2 Introducing the
Number 3

Suggested Dialogue

As you know, it's crucial for children to grasp mathematical concepts that
will be useful in their daily lives, such as buying and selling. Children should
learn to count orally or silently to understand the sequence of numbers and
count from 1 to 20 or more. Teaching them to count using a song they can
memorize is an effective method. Ensure your child practices oral/silent
counting until they master it. Listen to the counting song with your child.

Gather manipulatives (real materials that the child can hold and manipulate)
available at home, such as beans, straws/lollipops, popsicle sticks, buttons,
or laundry clips.

Sit with the child in a quiet place where you usually sit, away from anything
that might distract the child.

Bring paper and a pen, and then ask the child to tell you what numbers they
have learned so far. The child will answer that they have learned about the
numbers 1 and 2. Praise the child for remembering the numbers, and tell
them that today you will learn about a new number and ask them what
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number comes after 2. They will say 3 because they will have memorized
them from the oral/silent counting song.

Complete Worksheet Number (32) with your child to review numbers 1 and
2.

Bring a set of manipulatives such as laundry clips or beans and ask them to
count 3 of them and put them in a pile. If the child succeeds in counting,
praise them and say "That's great counting, honey." If they don't get it right,
repeat the activity until they do. Tell the child that you will mix the
manipulatives again to count 3 in a new group. Once they have mastered
that, prepare 3 cards or papers with the numbers 1 to 3 so that each
number is on a card. Distribute the cards on the table and ask your child to
count the manipulatives that match the number and praise them if they can
do it or encourage them to practice counting more until they master the
concept, and even praise them for their attempts.

Watch the video in the attached link with the child about the number 3.

Please now use Worksheet Number (33) Number 3. Observe your child as
they complete the worksheet and encourage and praise them throughout.
Be sure to write their name and the date on the worksheet so you can see
their progress.

In the worksheet, the child should count the number of objects in the picture
and read the number it represents. Then, they should color the pictures with
the required number and color the number in the direction of the arrows.
Finally, they should write the number in the correct direction, starting from
the shaded number, then the dotted number, and write it on the first line.

Expected Duration:4 minutes

Step Description

Suggested Dialogue

1 Thank the caregiver for their time | would like to thank you again for your interaction with
and effort and summarize the me and for the effort you have made in this call.

activities covered in today's call.

Is it possible for us to remember together what activities
we talked about today?

Great, we talked about the following today:
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How to help the child accept the differences between
them and others

How to introduce the shape of the letter o

How to introduce rote counting

How to introduce the concept of the number 3

2 Schedule the next call Our session for today has ended. See you in our next
session at the agreed time. Please convey my greetings
and regards to your child (mention the child's nhame).

ENGLISH - Phone Script Sample (Individual Follow-up Call)

This the phone call script for the individual follow-up call that teachers conduct with each
caregiver. This call is an opportunity to discuss with caregivers about the individual needs of their
children, learning progress, respond to questions and get guidance on challenges they may be
experiencing with the facilitation of activities.

Start with greeting and thanking the Careqgiver

Teacher:

Good morning/good evening.

How are you? Thank you for participating.

How is... (mention child's name)?

Were you able to implement the activities with your child yesterday?

PonNpE

If the answer is no, continue the call as follows:

That's okay, would you like to tell me why?

Do you need help on how to implement the activity with the child? Yes / No

Would you like me to repeat the steps for implementing the activity? Yes / No

Will you be able to implement the activity with your child later? When do you expect to
do so?

PR

| encourage you to implement the activity with your child today. Thank you for your time. And
remember that | am always here to help. Please contact me if you need assistance
implementing the activity with your child.

If the answer is yes, continue the call as follows:
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1. How long did it take you to implement the activity with your child?

a. Less than 15 minutes b. More than 15 minutes c. Half an hour d. Other (specify)

- If the caregiver answered b, ask: Would you like to tell me why it took you this
long to complete the activity?

- If the caregiver answered c, say: The following solutions may help you make
better use of your time: For example, prepare all the necessary materials to
implement the activity before you start, agree with your child on the time you will
implement the activity, sit in a place free from distractions.

2. Were you able to prepare or find the materials needed to implement the activity from
home easily?

Did you face any difficulties in implementing the activity? a. Yes / No b. If the answer is
yes: Would you like to tell us about these difficulties?

Do you think your child enjoyed the activity?

Can you describe your child's interaction with you during the activity?

What did your child tell you after finishing the activity?

Would you like to send me some pictures of your child doing the activity?

Is there anything else you would like to add?

w

©ONOoOOA

Thank you very much for your time. | will send you more activities, and | will contact you later to
follow up on the implementation of the activity.

ARABIC - Phone Script Sample (Phone Call - session # 10)



K an
a_gg’é "%EP TP oulowl 18

ccccccccc

& i)l usilpdl QoS
aoJSoJl e Qo lito

03 Wi JlabVl go aleil goiio Lpatdaiw sl duoudsil aanivVl (o dcgozo danllSoll 04d i
crowaiiow «pSlab) aulusdly g2l wlylpall 55siy «sJleaiVlg (scloa=Vl goidl pes (sJ] alai VI
s sl e @ollSoll

&yl alasisV g > wly JlabVlg aulel cswiios wus,il Bogs 18l ywVly wus,ill

ppoddsis JabVl u wlég,all J585 dwedl e JlabVl w,si (Jl Wags radleaiVly duclos=Vl anaVl
popinll 13 ppd (sle Jabhll saclun) wslelas bliw go «ggiill ol

Urglis pgisy abghlly 8 pasll @lgols (o) Oyl S e Jabll Byminuw gl daisVl
aliseo JIal anliss

010 i) alelss wlblivg dwguzo slgo plasiwl «(3) saall puasi (| Gags 1obuol, )l dais]
o laol]

wde ale))l pase Suig lpdoli pi sl alainVl dexlyos dolSall Laxkli (sl Bagy islall Laxkls
A JUl aoJSoll acgo Jaxi o 0>9p>

Olad=dl o slpiVl as asbinll duoleill droudsil] Wbl
Qo Bl Ol ol ULl AV CFN]|
oo Gl o Boyall Jus oLVl go Jabl Jeloy, = sVl Jlseoll
oy JSoadl e wseloi> V|
&zl olaally asleyls
acloizVl Bg,als
&l 09 Oyl JSoi oy - B9l 9,20 Joboll Sawy - Syl Jlxoll
(w) aodsll &ylpig bawgg VI
(o) D>l oy =
Osledll dnsle (sle Oslgny @ Sods Gslgs Jakll ok = 5,5 Jlseol]
lppaiis Lo o Qo> ©lS = 15309
aSluwo wlxll ooy - 3, SJI
Jgbl



K an
a_gg’é "%EP TP oulowl 18

5519 20 (> Wl oy = Gloaal Jakll Sy = o320l Jlxoll
o s slacVl ol Jyn sa2)l pgpaoy
wloS
slacVl pgpan (sde Bymi =
3 522l /10 - 1 &0
sall (i slaeVl i, -
3 saell /10

roodl 8o ol aleyl paso (o gBow wludxl 04 (o slpwVl aic
G181 g Wi Dorell Jiai sle aleb acluy =
(Uw) B> JSoi purss asyb =
(walzl) soinodl 2o Ulgadl) WlaoVl — (S mdl blaull puass da,b
VI 32l pyais dsyl
3 3ol puais &yl =

aolSoll s>

gl>wVlg wus,il 1oVl e52 &> 5 aoJSoJl 620
ducloizVl adleaiVl aaisVl il ezl i8> 5 aand> 35
obMasVlg wlbg,all Jias
aygelll alaisVI 1edBll szl aids 10
() B> JSoi purss
(ad20lly &S ,=J1) addas sl VI
ooyl aal 1ol 3=l 56> 10
VI 2l
3 >l
elalll Lanzels tomolsl e5=l &> 5
bl ol Jo,Jl oo sleg NPPN]



SESAME K

WORKSHOP RESCUE

ccccccccc

71233
Qulow i

Ugxso  datii) Quglbooll
ioli pSI go AoVl
wolo, pMai JbVI

" Lol 1dMo ol 1,3Vl g @bgll slgcl of slgolall wls" o lwgauo
3 =1 oo slaeVl lpude Blyol of wBU 3

bl 1is 59 slacVl auel kbulg,
bl 138 o 3 sasll gl
uowaillg

Ugalizeo o (w1 31) 03, Josll &) Josdl Blysl
(w) B> JSuis (32) 8, Josll &89
3 520l (33) pd, Josll &)

lozdly Jigudl b

el

LiSou @alSoll JUs wlsliyVlg wlogleall puasi dasydal 2lyél 9o oldl sl Laill
paio) gl slacl s * .2 bl glwly wloglaall sale blasl go dolsdl dbilolS plaziul

s 3 asdgioll daoll

Slo=ll 2 picoll yaull

Baabi y90l W)l S Spgull UL S (B> 0
W\ daclwo sl 2lixi U > *¥Suano VI aboinil
*COVI > Lpale Wlos ol gy aidl Gpb o oS
SOl VI Judawsi Joo a8, clab go winb Jd
aysbll ilgol go yw Wyl ] lab Bjsi JD

g e alW Jabll ol ayle)ll
| JoVI ¢ =l
eliwVlg
sl oy b9kl
pd9 JaVb Jail 1
=il slall
O paundiwly
ax84S o ppllo>l
podl dloiil aubs


https://rescue.app.box.com/file/895991806683
https://www.youtube.com/watch?v=jrg0UPP0SzA&list=PLc4t1-K0nths8oqG3ykjAyFTOLvw9ktn0&index=3

K an
3_53‘% m’E TP oulowl 18

3l 6 maillg g 289 .l
lg i 13] &acluawoll
IS EWITRPY
s ol aacuVl
Saabill @s),b o9

e Lo Jd Tl waus (Jabldl pawl) (L> o pAso o bl 2
i U *Selaxel Sl b *Suumo VU abuiniVl &l zvocuw ol &le,l
1851, . Juslall dodlg S il doll go yw WO, wle asadl slall
Jou U G| Jaloll

&b>5  asdgioll dao0ll aoasVl il el
- ducloix= VI
&Jleas VI
slosl 2 iinll aull sobsdl oy bglasdl
e oacluw blin dlab go @ibiuw (Laul podl e JaVl go wixs 1
Ul Lule ailg ugalizko Lol Wil e Wil Jabll ples &onl
asgi Ul Us,8 .ups Yl pwg biw OMS Y Jidii  aw wldg,all Jrasd
ot bl Yo Ag> o LISV pliicl 9 Jalall il 31 (e
bowsiU v poii Ul Lule (ppin lowd GBS VI
Wl u> aolol 8949 Juzall Jabdl AdLin \SJ
S\ <0,S5lg lSelw 9 @ L>xdg0i Lpio Joxug
IS G plui>Vlg Lipry GWSYI juisy 95 N9 puy
Lobawg 59 Uagac oz puw,)ly slow @39 s>
oo JoVI punid]l 5\ Auati puw w Ul lab o wlbli
W\ Josoll Ado puw sy Ul e wlbl pi (49,9l
Gl 9w U 1ellab JLwl .ad,9)1 o il pumdl]



K an
3_53‘% m’E TP oulowl 18

uuuuuuuuu

9 Ulalicwe bowil psi Syasdl bSasy Jio dhivaog
Sl sl V1 (8 Lalicki Ul (Sou liSe (JSil
licxo Lo JS8 Sole s ,90V1 04d SJ Lpilixi
ow ls> Uy=lg 31 p3, Josll 48,9 ase JosSl . 54009

oMl
&> 10 a=9gioll 6a0Jl alaao VI U el

&gl
slosl) 2oiinll yaull dobsdl oy  bglasdl
Lpio JSJ Wg, x| MiSe JSuw b JSJ O elab ,85  bliw e oVl 3 .1

WS\ Awgl> Ulsoy A>19)l Ol JSub paivg (JSa gyl JSLi punss

o BOdl Wleol J)540 Ul dlab o wlbl .aolsSIl  (32) 8, Josoll @5,9

Jlei tellab) 9 . Jushll 3a0J1 go o saaidl Aol go (o) B> JSiw
P9,y Joll 49,9 gusid .(uw) B> Jsuw e Wi
PS5 Ay Ugaw HSiiiaw (Uw) Wy> Jsuw (32)
JlabW sl JSui
*Caxaall Jol 9\ S, 15l VY
(uw) ©)> ps
A8 G| slggdl o\ s pi caule dsamo| )30
Ao Ayl clogdu Wl o
w0 80 Uliaw V1 duins pai ¥S(gw) B > duias 15l
aSouw i ¥S04d o 8,9.0)1 0\ bo (wowni lics LY
P *¥S8,9.0)1 049 Ul psi ¥S6,9.0J 04D
o o 20 Wiriig wledsIl J| Hbii) wVI
OS] \9 (yw) Wy> Jg> 6l



SESAME K

WORKSHOP RESCUE
ol Lelyo (uw) WOy> Gughiv p9g Lg) yis | (i
olxil elidl clol> aid uelkidl Jol b . ppaw VI
gl |
Ui Basy gog Joll 09 Byl wiSi vl by b
VUox20JU
(Uw) O> wiSis ol Jl pld woiansd VY Lol
231 O 0w oy 9D9 09 05 )00y 99 60 AlSiny
£i Jaoll &2l ke LI VI sl o 1]
ST pi (Bl puxall JSuidl Sy i bsioll
1y b dlas Juos oS (JoVl Jlouad] 0\ O,
pleoll coY Bl wdgll Jabll bosi Ul Sk
Jaosdl Ll e W 61BSo aluos aus) SM WY
@ Ll aodlSoll 5\ Wlus) il awsll ))Siow
Al oo @)l Al> o)l 04 5\ abuiniVI ,1,Si9
JabJl xie 6ol wlws] jis vl
e il Ul (winoiawg uo, VI e tas puw,lw
5,91 Wi cqic b Vi Jol Ui Luleg b=l
pAddl gogs bl e s winoll [ulg dasl,d
ol poicwl Jadaidl pi @l plol IV
Cilg Ld Ul wadlw UVIg 13> ujlei ) il
ksl ] Swinoi Ul dudeg «JUd o 1awiow
V| widaw \2990 V| Juai bodicg \B il
ol winoY (5595 uang o LusS © naig
- dd il
Lo Ld Sl wil Ja

ale,)l paso B,c 2
beiii) Sb sle
0o pellasily Jabl

2 )] bl



SESAME K

WORKSHOP RESCUE

uuuuuuuuu

s 10 asdgioll daoll

ool 2risoll yadll

e JbVIl W e Ul pgoll o ulw wolsi los
Aol 9 pd e buiow W\l awliusdl pudlaoll
A=)l plai Jlab VI e Ulg .clpmidly gandl Jio duogall
lodsy Ulg slac VI Judai 199 ,2ia) \owal ol VI
aucl JSuiw dall Igadaind asi 9l 20 ) 1 o

A=lL posy Jabll Ul o Asli Ul ppall (o Lpighriax
Yl clab go goinwl sy i ouall/ VI
SlacVl auel

oo clawoy Nl Qudaisdl lgodl) Ol gunxoll ja>i
Jio Jjioll o9 6,940l (lgr asMivg avaw Jalll
sleci ol Llolawll [wlixdl gl cWgwola)l Wl
Jasd | Mo o 1,5V of abgul

Loidicl Sl eSslpdl ULl 9 Jabll go yald>
Jabll oy 49 boc dusy aud yweldl

o Lol Jgiy 0l Jebll (o bl o5 (aldg 8,9 paxl
ol Jalll comw @azll 04d (sa> lpales (sl slacVl
J3g oslacVl S35 al Jahll zael .2 9 1 slacVl e plei 38
sagdl b alwly aa> sae e Olodeiw pgull LoSil @

oo lophhas> 18 UgSuw @V 3 @l Jgiaw 2 3 il ol
(03, Josll 48,9 2llab go JoST .csnall /Yl a2l duicl
29 1 ool de>l 0l

Jranll LdWo Jio wlwgwuxoll (o Acgoxo pa>l
g Lgio 3 Az Ul @io wlblg clgolall Ol o
a J99 a>iol a2ll 5\ Jabll gexi U] .a09S \9

71233
Qulow i

alaiwsl 1l 5=l
wluol,ll
dobsdl oy b9kl
blis e JaVl s 1
ol /oYl 3l

aipb JoW gy .2
(3) a2l oy



SESAME K

WORKSHOP RESCUE
blisdl )35 N> i p) Vg "o b gil, Ac 1ad"
Olwgamxoll balsy podiow il Jabl J8 . Jasy i
Oy Ul 5,009 000> Acgoxo N\ 3 A=) S, 6,0
3 -1 o0 dlacVl Lpde Blyol ol LU 3 o> b
wblal g9 @SUay e dac JS JSui LSy L
b Ulwgauxoll Lo A clab g59 Aglbll e
A 9l S o S Ul a>dolg dae)l wawl
J popsoll ity i Al e ST oyl e
AVglxo e a>inlg
s20ai)l Jabll go AdLin Ul @le )l paio o bl
3 sa)l Jg> (89,0l bul,Jl (59
sa=ll (33) pd, Jodl ad,9 pasticwni Ul UV o 9>l
S\ Ao wolboll Jasiis pgiy louw lab w3l .3
Ol oo ASU .l 0iwl a>dolg asxuivg Josll 49,9
ue S Josll a9,9 e guyWlg Aouw! uss
0y9k0 Sio w3,
o\ bVl dac iy Ul Jabll e Joc 48,9 9
Ul b Ay ade pi akios SVl dall sug 6,9.0J1
ol dazll Ul pi welboll 3a2ll el Ugl
Iz 2uadl ol VU sa)l QLS ade [usig cppan Vi
soaadl 5\ aulis | baiedl pi Jbodl Sasll o
JoVI

&> 5 oa0Jl
a9gi0ll
Jlesel) 2 5ol Laill

Josll @8,9 I Jaul .3
3 saall (33) 03,

el pasli ol el

sobsdl Guog  dolazl



K an
a_gg’é "%EP TP oulowl 18

wleg o dlelai e Syl b0 oSl Ul Ll aleJl paso Sl 1
aollSoll 04D N8 adiy Sl dpxdl  oap>g aidy Lle
| abain V1 B b ko ,Siii Ul oSowdl o JB iVl ase Latls

* Cooull Lpic Liaxi lpsouai sl
1oL podl Lo aa) (> ol aolSo

Ol Jisi e Jabll sacluo aipb -
>Vl U9 A

(W) ©o> Jsoi puass Ayl

SV il pyaii @iy -

3 da=ll popan puaAdi auyb -

Lol 5\ Ll sl cpoudl lip) Ll Capiil A e ase 3asl 2
Jiii Ul 9>, (Lpale saioll acludl w9 aoslall &oJ(Sll acgo
(Jabdl puwl ,S51) clhab) (vlxig wwlaw i),k acsgy il

ARABIC - Phone Script Sample (Individual Follow-up Call)
pSly Dile ] p2ba Ao Lail] £ G 28
: dalaal) /ei,.d\
. Al cm/ﬁ\cw—l
ilie e 1S el oS -2
(Jaall and _S3) Lo Jls S -3



K an
a_gg’éw; RESCUE OLUJLOLY ile

ccccccccc

£
I

Coma b llil ae Aasl) uki (e il Ja —4

P O gail) o dall<al) Jasf o Ailay) cils |3y

fuidl oo o)ba) g da ey b Y -1
Y/@?M\@LM\M@ﬁgmmcmdﬁ—z
Y [azs LU Gadas cilghad el ael o 355 Ja =3

¢l QAJ:\:L;A?&Y llela pe LLE Gadat e Katis Jo —4

sl DA cllals e L kil cleail Ul
3l sacLiadll ) dalay i€ ) e Jialsin o sa ) cBacluall Jala Ldla i g ol e K5
cllals aa oLl

G gadl) Ao AallSal) Jasf cand dulal) cuils |y

fellel o LaLiHl) dnl cantial Cagll (g oS -1
(2S3) @lly ye — sdeln Chal —z delu ay eSS~ delu oy e B
Il pas o 36 da bl (el Cai o ST Dile sl oo (po LA (§piins] L5)=c
¢ LU danl ¢l 1 Cania
Nyall paas pums Mt il I8 gl laind b AJE Jolall aaf dlaclis 8 18—
Jalal) 4y opsdiii (M) gl e lled pa 38 cay el (i LaLEH Al 359 p5l)
calidal e Ja GlSe 8 Galal

?MMJ}A\QALL&&\MZ\?M\SM\J@\JT st e i b —2




123§

SESAME ! 1ILO;

WORKSHOP

oLl 1in b ligea & Cigaly Ja -3

Y [ i -

tcbignaall 3o e WHLa) 358 Ja taei Dla Y/ cuils [~
elalially aiaind llahs of ok Ja —4
eLLail) dw ol e cllih Jelin I ot of ey Ja =5
Ll (e elgi¥) am cllib 4y yal () L -6
LUl asb sag cllilal jgeal) pans J Jus of 355 s =7
AT oo ALl g Ja -8

5 Aaglial ladey lae JLaiVh agilug 5 @il o anjall ell Jusjlis oty e Sia 1<
. oLy



	المكالمة الهاتفية العاشرة

